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SUPERIOR VISION ~

See yourself healthy.

Vision Plan Benefits for City of Glenn Heights Employee Benefits Trust

Co-Pays Monthly Premiums Services/Frequency
Exam $10 Emp. only $5.99 Exam 12 months
Materials $15 Emp. + spouse $10.27 Frame 24 months
Emp. + child(ren) $10.90 Lenses 12 months
Emp. + family $16.35 Contact Lenses 12 months

(Based on date of service)

Benefits through Superior Select Southwest Network

In-Network Out-of-Network
Exam o . Coveredin full \ Up to $40 retail
Frames $150 retail allowance Up to $40 retail
Lenses (standard) per pair
Single Vision , Covered in full ] Up to $25 retail
,,,,,, _Bifocal ) Covered in full Up to $40 retail 5
Trifocal Covered in full Up to $60 retail
Progressive N See description’ Up to $60 retail
Lenticular Covered in full » ~ Up to $80 retail
Contact Lenses® . $150 retail allowance Up to $150 retail
Medically Necessary Contact Lenses Covered in full Up to $210 retail
~ Lasik Vision Correction $200 allowance®

Co-pays apply to in-network benefits; co-pays for out-of-network visits are deducted from reimbursements
"Covered to provider's in-office standard retail lined trifocal amount; member pays difference between progressive and standard retail lined trifocal,
glus applicable co-pay
Contact lenses and related professional services (fitting, evaluation and follow-up) are covered in lieu of eyeglass lenses and frames benefit
% Lasik Vision Correction is in lieu of eyewear benefit, subject to routine regulatory filings and certain exclusions and limitations

Discount Features

Non-Covered Eyewear Discount: Members may also receive a discount of 20% from a participating provider’s usual and
customary fees for eyewear purchases which exceed the benefit coverage (except disposable contact lenses, for which no
discount applies). This includes eyeglass frames which exceed the selected benefit coverage, specialty lenses (i.e.
progressives) and lens “extras” such as tints and coatings. Eyewear purchased from a Walmart Vision Center does not
qualify for this additional discount because of Walmart's “Always Low Prices” policy.

SuperiorVision.com

Customer Service
800.507.3800

The Plan discount features are not insurance.

All allowances are retail; the member is responsible for paying the provider directly for all non-covered items and/or any amount over the allowances,
minus available discounts. These are not covered by the plan.

Discounts are subject to change without notice.

Disclaimer: All final deferminations of benefits, administrative duties, and definitions are governed by the Certificate of Insurance for your vision plan.
Please check with your Human Resources department if you have any questions

Superior Vision of Texas P.O. Box 967 Rancho Cordova, CA 95741 800.507.3800 SuperiorVision.com
0815-BSv2/TX



e Importance of

Routine Eye Exams:

Vision is one of our most valued senses, yet many are unaware of the importance of a comprehensive eye
exam, what it entails, and how it serves as a gateway for learning about a person’s overall health.

Sight and Comfort

Eye care is as important to a person’s wellbeing as health and dental care.
Many simple vision problems go undiagnosed — problems that could be
detected by an eye exam and easily corrected. By taking a proactive
approach, individuals with vision and eye concerns can experience an
improved quality of sight and comfort. From eye strain and blurred vision
to diseases and headaches, Superior Vision eye care providers can help
members find a solution.

Systemic Disease and Eye Conditions

Systemic diseases and health conditions can be diagnosed through a
comprehensive eye exam. Early detection can help lessen some of the
long-term effects and help preserve vision. Eye exams may diagnose:

e Diabetes o Cataracts

e High blood pressure e Glaucoma

e High cholesterol e Macular degeneration
e Cancer e Retinal detachment

Improving Daily Living

A Superior Vision eye care provider can offer eye care tips, solutions for
common vision and eye symptoms, and even aid in the potential diagnosis of
behavioral problems — particularly in children. They can help members with:

e Computer Vision Syndrome

e UV protection of corneas and retinas

e ADD and ADHD misdiagnoses

o Eye safety (work and play)

¢ Reducing the impact of glare on your eyes

e Understanding the effect of standard medications on eyesight

1 and 3: American Optometric Association 2014.
2: Centers for Disease Control and Prevention 2011.
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3 Easy Steps to Finding an In-Network Provider

STEP 1: Go to SuperiorVision.com. In the “Locate a Provider” box, select your provider network, enter your
city or ZIP code and click the “Locate” button. You can also click the “Advanced Search” button to
search by mile radius, eye care provider's name or practice name:-
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If you're unsure of your provider network name, select “I don’t know” from the drop-down menu or
click the “?” icon to view our helpful chart. You may also login to the member area of the website,
select “Locate a Provider” from the navigation and your network will be auto-populated on the page.

Looking for your provider network?

We've made it easy! Select your network from the table or login to link automatically to your
comimercial vision plan's network.

Superior Vision Services, Inc. Is Now —————— >Superior National

Block Vision, Inc. is Now >Superior Select

Vision Insurance Plan of America, Inc. Is Now — >Superior Select Midwest
{(VIPA)

Block Vision of Texas, Inc. Is Now ——————— >Superior Select Southwest

STEP 2: Review the list of results from your search and choose an eye care provider.

» Call your selected eye care provider prior to your appointment to verify provider network
participation, confirm services and acceptance of your vision plan.

¢ It's important to note that not all providers at each office or optical store location are in-network
providers, nor do they participate in all networks.

STEP 3: You may also call Customer Service at 800.507.3800 for assistance in locating an in-network provider.
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SuperiorVision.com gives you quick access to your vision benefits information. Member account information
is shared by all covered family dependents—family members may log in as the primary member.

Logging In
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From the home page of our website, select the
“Members” link.
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lf you have already set up your account, enter
your user name and password, if not, click
“Create a new account.”

Key Functions

Within the secure area, you can:
¢ Locate a provider

View your benefits coverage

Print and order ID cards

Manage your profile

Download forms
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From the member home page, click the “Member
Login” button.

Create Your New Account
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From the Create Your New Account page the
primary subscriber can set up an account with their
own username and password and have immediate
access to the secure Member area of the website.

Customer Service
contactus@superiorvision.com
800.507.3800

Monday—rFriday 5:00 am to 6:00 pm PT
Saturday 8:00 am to 1:30 pm PT
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